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Update #4: Technicians Addressing Discolored Water in Riverside and Adjacent Areas

In accordance with Camino Real Regional Utility Authority’s (CRRUA) commitment to provide
its customers timely information, CRRUA reports that technicians continue to address the
mechanical issue causing discolored water in CRRUA’s Riverside and adjacent service areas.

This past Saturday, 03-02-2024, CRRUA technicians resolved a malfunction to the well pump that
sends water to the Tierra Madre water tank. The malfunction caused water in the tank to drop to a
low level. As a result, sediments at the bottom of the water tank were disturbed causing
discoloration.

Today, a similar malfunction occurred. Although the water is safe to consume, CRRUA
recommends waiting for it to clear before drinking or washing laundry.
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